coMPUBRAIN

CompuBrain Payment Policy

CompuBrain always believes in helping all customers and has consequently prepared a thoughtful
payment policy.

CompuBrain undertakes all projects under the scope of objectives that determine the direction / route
followed by the project.

All projects Web Design / Web Development/ Web Applications Development / Mobile Website Design /
Mobile Applications Development / Search Engine Optimization / Facebook Design / Facebook Page
Maintenance / Social Media Marketing / Domain Registration / Web Hosting / Logo Design / Multimedia
/ E-mail Marketing/ Internet Reputation Management, Advert Campaigns and any other services offered
by CompuBrain are carried out and accepted after total analysis and creation of a complete scope
document, in order to ensure that our team has full understanding of the work needed to be done,
eliminating possibilities of any project cancellation / reversal / dispute.

Please find below the Payment Policy for all the Services.

Service Payment Policy
DomainRegistration/Renewal 100% Advance
Web Hosting 100% Advance
Web Design/ Web Development/ Web Application 100% Advance
Corporate Presentation 100% Advance

q Logo Designing/ Stationery Designing 100% Advance
Mobile Website Designing 100% Advance
Mobile Application Development 100% Advance
Social Media Marketing 100% Advance
Search Engine Optimization 100% Advance
Internet Reputation Management 100% Advance
Ad Campaigns (Facebook/Google) 100% Advance
Website Maintenance 100% Advance
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Since CompuBrain and the client understand that there is work involved to achieve every milestone of

the project and completion of every module, a refund would not be possible for the work once assigned
to us.

CompuBrain also respects a decision made by a client to their desire to work with a different provider
within 72 hours of the project initiation. In such a scenario CompuBrain would refund the amount for
the project as per company policy. However, if the payment is received against the services of Domain
Registration, Web Hosting, Search Engine Optimization, Internet Reputation Management, Ad Campaign
or Social Media Marketing the payment remains totally non-refundable.

Payments for custom design projects / above services are made to us in increments by client is non-
refundable. If a project is canceled or postponed, all charges paid are retained by CompuBrain and if
applicable, a fee for all work completed beyond what was already paid for shall be paid by the client.

If we receive a chargeback or payment dispute from a bank or a credit card company, your service
and/or project will be suspended without notice. The outstanding balances accrued as a result of the
chargeback(s) must be paid in full before the services are restored.

For Social Media Marketing service, the client will be assigned Content Creator status. In case of
termination of contract, admin rights of the page will be transferred to the client only after full payment.
If the payment is not received within 15 days from the beginning of contract term, CompuBrain reserves
the right to freeze page activity and make necessary deletions in terms of Posts and Likes to restore
parity between the work done and payment received.

Similarly for Search Engine Optimization and Internet Reputation Management, all the activities carried
out to optimize search engine rankings will be nullified and CompuBrain will not be held responsible in

case of degradation of results.

Total access of Website / Domain Panel / Hosting Panel / Facebook Credentials / CMS website
credentials / Email Credentials will be made available only against 100% payment. CompuBrain reserves
the rights to that information till the time 100% payment towards the retained services is made.

Invoices generated from Facebook and Google cannot be provided for Facebook Ad Campaigns and
Google Adword Campaigns as the bill generated is in a consolidated form containing details of all our
other clients. An Invoice generated by CompuBrain will be made available for the above mentioned
campaigns.

Any payment / business disputes with CompuBrain are subject to Ahmedabad Jurisdiction. Please read
and make sure you fully understand our refund policy prior to making a payment.

No cancellations are entertained for those services that the CompuBrain marketing team had offered
on special occasions. These are limited occasion offers and hence cancellations are not possible.
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For smooth sailing of the process we would like contact details of a person who has complete control to
authorize the payment.

While designing a client's website, CompuBrain reserves the right to place its company monogram on
their website.

Name:

E-mail Id:

Contact No:

Alternate Contact Person Name (when the concerned person is not available):
E-mail Id and Contact No:

Please send a scanned/ hard copy of this document at once when you receive it with proper signature/
stamp of the concerned person.

Please find enclosed bank details of CompuBrain for your reference.
For any queries, please contact Mr. Pragnesh Pandya (AccountCompuBrain) at

accounts@compubrain.com, +91 99099 79222 or +91 75748 50000
With best regards,

Bijoy Patel Authorised Signatory
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Business Head, CompuBrain
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MSME No. GJO1E0114379

MSME Payment Terms

The Government has placed enormous importance for the protection and development of Micro, Small
and Medium Enterprises in the MSMED Act. And, did you know, micro, small and medium enterprises
(MSME) enjoy protection from delayed payments under the MSMED Act? Read through this article to
know more about delayed payments to MSME businesses.

Delayed Payments to Micro, Small and Medium Enterprises

If any micro or small enterprise that has MSME registration supplies any goods or services, then the
buyer is required to make payment on or before the date agreed upon between the buyer and the micro
or small enterprise. In case there is no payment date on the agreement, then the buyer is required to
make payment within fifteen days of acceptance of good or services. Further, in any case, a payment
due to a micro or small enterprise cannot exceed forty-five days from the day of acceptance or the day
of deemed acceptance.

Penal Interest on Delayed Payment to MSME Enterprise

In case of failure by the buyer to make payment on time, the buyer is required to pay compound
interest with monthly interest rests to the supplier on that amount from the agreed date of payment or
fifteen days of acceptance of goods or service. The penal interest chargeable for delayed payment to a
MSME enterprise is three times of the bank rate notified by the Reserve Bank of India.

q The penal interest paid by the buyer or payable by the buyer is not allowed as a deduction under the
Income Tax Act, making the burden, even higher.

Requirement to Disclose in Annual Statement

In case a buyer is required to get the annual accounts audited, then it is the responsibility of the buyer
to disclose the following facts in the annual statement.

The principal amount and interest due thereon remaining unpaid to any micro or small supplier at the
end of the accounting year;

The amount of interest paid by the buyer and the amount of delayed payments made by the buyer;

The amount of delayed payment interest due and payable;
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Bank Details of CompuBrain

Name: M/S COMPUBRAIN PAN: AAGFC5091H

GSTIN No: 24AAGFC5091H1Z7)

Bank Name: Standard Chartered Bank

Branch: Abhijeet Il Gr Floor Mithakhali Six Roads Ahmedabad 380006
Type: Current Account

Ac No: 23305166519

IFSC: SCBLO036051

MICR Code: 380036002

Payment by cheque in the name of CompuBrain
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MINISTRY OF MICRO, SMALL & MEDIUM ENTERPRISES MICRD, SWALL & MEDIUM ENTERPRISES
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MISMVE
|Type of Enterprise “Micro ||Sma|| ||Medium |
|Manufacturing “A ||B ||C |
IServices “D ||E ||F |
[UAN l301E0114379 |

Udyog Aadhaar Registration Certificate

Udyog Aadhaar Number GJO1E0114379
Name of Enterprise COMPUBRAIN
Location of Plant Details
SN| Flat/Door/Block No. | Name of Premises/Building Village Road/Street/ Lane ArealLocality City Pin State District
1 |8 ANJALI SOCIETY |NR SARDAR PATEL SCHOOL NR.BAIRAVNATH ROAD |[MANINAGAR |AHMEDABAD (380008 [GUJARAT |AHMEDABAD
Official Address of Enterprise 8 ANJALI SOCIETY, NR SARDAR PATEL SCHOOL MANINAGAR 380008
District AHMEDABAD State GUJARAT PIN 380008
Mobile No: 9909979222 Email: HIREN@COMPUBRAIN.COM
Date of commencement 01/09/2009
Major Activity SERVICES
Enterprise Type Small

Previous Registration details-if any

National Industry Classification Code

SN NIC 2 Digit NIC 4 Digit NIC 5 Digit Code Ag;,"‘)’:y

1 62 - Computer programming, consultancy and |6209 - Other information technology and 62099 - Other information technology and computer Services
related activities computer service activities service activities n.e.c

Acknowledgement Date of Filing 28/07/2018 Date of Printing 30/07/2018

Disclaimer: This is computer generated statement, no signature required.
Printed from udyogaadhaar.gov.in

MyMsme Mobile App (Beta Version) is available now for download. https://play.google.com/store/apps/details?id=msme.mymsme
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